
Implementing a Pet Friendly policy has proven to enhance customer satisfaction, increase foot 
traffic, and drive revenue specifically in our Canadian market. It's all about becoming a pet-
friendly establishment! 
 
In recent years, the demand for pet-friendly environments has soared across Canada. Pet 
ownership is a cherished aspect of Canadian culture, with an estimated 57% of Canadian 
households owning at least one pet. By embracing a pet-friendly policy, you can tap into this 
significant market segment and position your business as a welcoming destination for pet 
owners. Highlighted below are some compelling reasons why going pet-friendly can be a savvy 
decision for Canadian businesses: 
 
 
1. Expanding Customer Base: Canadian pet ownership is on the rise, with approximately 8.2 
million households having at least one pet. By opening your doors to pets, you instantly attract a 
significantly larger customer base, including pet owners who actively seek pet-friendly 
establishments for their daily needs or special outings. 
 
 
2. Increased Foot Traffic: When you become pet-friendly, you create a unique selling point that 
sets you apart from your competitors. Word spreads quickly among pet owners, and they are 
more likely to choose your store over others if they know their furry friends are welcome. This 
translates into increased foot traffic and higher chances of conversion. 
 
 
3. Enhanced Customer Loyalty: Building customer loyalty is crucial for sustainable business 
growth. Canadian pet owners are deeply devoted to their pets and value businesses that share 
their love for animals. By accommodating their pets, you establish an emotional connection that 
fosters loyalty and encourages repeat visits. 
 
4. Extended Time Spent in Store: Pet owners often face the challenge of leaving their pets at 
home, which can limit their shopping opportunities. By allowing pets, you enable customers to 
spend more time exploring your store, browsing through your products, and making additional 
purchases. This increased dwell time can lead to higher average order values and increased sales 
per customer. 
 
5. Positive Brand Image: Canada prides itself on its compassion and care for animals. Adopting a 
pet-friendly policy showcases your business as a compassionate and caring establishment that 
aligns with Canadian values. This enhances your brand image, attracts like-minded customers, 
and generates positive word-of-mouth referrals. 
 
 
6. Social Media Buzz: Canadians are active on social media platforms, sharing experiences and 
content with their pets. By providing a pet-friendly environment, you create an opportunity for 
user-generated content that resonates with the Canadian audience. This can amplify your brand's 
visibility, attract a wider audience, and generate organic social media buzz. 
 



 
7. Collaboration Opportunities: Embracing a pet-friendly policy opens doors to potential 
partnerships with local pet-related businesses in Canada. Collaborations such as hosting adoption 
events, partnering with pet charities, or offering exclusive discounts for pet-related services can 
further boost your brand's visibility and attract new customers. 
 
 
Please consider the vast benefits that a pet-friendly policy can bring to your retail business. From 
increased foot traffic to enhanced customer loyalty and a positive brand image, this move can set 
your establishment apart and help you thrive in Canada's competitive market. 
 
 
If you would like assistance in implementing a pet-friendly policy or have any further questions, 
please don't hesitate to reach out. 
 
We look forward to seeing your business flourish in the Pet Friendly Arena! 

 
 


